
  

 

Data Services Manager 
 
Contract: Permanent, Full time   Reporting to: Membership & Services Manager 
Remuneration: c£35k pa plus benefits   Location:  Banbury-based with flexible working 
 

About OPRL  
Our mission is to help more people recycle correctly, more often, so delivering the UK’s recycling targets. This is 
an exciting time to join OPRL as we aspire to become the UK’s mandatory labelling scheme envisaged in the UK 
Governments’ joint consultation on extended producer responsibility. 

We’re an entrepreneurial and nimble organisation operating in a dynamic policy and business environment, 
increasing turnover 6-fold over the last 3 years.  We operate the On-Pack Recycling Label scheme, the only 
evidence-based label in the UK, now used by over 400 member companies. We also offer a best-in-class 
recyclable packaging design tool and are developing a consumer app for personalised recycling advice. OPRL is 
executing a 3-year transformation strategy, playing a key role within the UK Plastics Pact. An independent not-for-
profit company limited by guarantee, we enjoy the support of ACE UK, Alupro, CPI, INCPEN, LARAC and RECOUP 
as guarantors, sharing our commitment to establishing a circular economy in packaging.  

OPRL’s latest consumer recognition figures1 show 3 in 4 consumers recognise and act on OPRL labels, making 
them the most widely recognised, understood and acted on recycling labels in the UK. We are valued by 8 in 10 
local authority recycling officers2. The scheme and its value are internationally recognised: 

i. “Explicit and easy to understand information: Concise visual information, complemented by simple text, helps the 
consumer to understand not only if the product packaging is recyclable but also whether it can be recycled based on 
the availability of recycling infrastructure. Guidance is further provided for individual packaging components. It is 
also clear to the consumer what his/her role is, i.e. to recycle.”3  

ii. “Achieving zero avoidable plastic waste - At the end of use stage, we will make it easier for people to recycle by 
continuing to support the industry-led On- Pack Recycling Labelling system and encourage all brands and retailers 
to use this system to provide information to householders.”4  

iii. “Producers can voluntarily adopt one of a variety of recycling labels….the most widely used being OPRL….. 
Contamination of recycling…relates to presuming that [all] on-pack labels/guidance applies to their local collection.”5 

iv. “Better packaging design, clearer labelling, fewer hard to recycle plastics, and tougher recycling targets (of 65 
percent of municipal waste and 85 percent of plastic packaging by 2030) could all reduce residual waste and 
mitigate the need to build additional infrastructure.” 6 

v.  “Brands and retailers not currently using the widely recognised On Pack Recycling Label labelling scheme are 
strongly encouraged to adopt this labelling on all packaging placed on the UK market.” 7 

 
1 Based on 2,580 online respondents, Tangible on behalf of OPRL Ltd, November/December 2018 
2 LARAC membership survey, December 2018 
3 Guidelines for Providing Consumer Information on Product Sustainability: Global Guidance on Making Effective Environmental, Social and Economic Claims, to Empower and Enable Consumer 
Choice, UN Environment Programme, 2017 
4 A Green Future: Our 25 Year Plan to Improve the Environment, UK Government, 2018 
5 Consultation on reforming the UK packaging producer responsibility system, UK Governments, 2019 
6 The National Infrastructure Assessment, National Infrastructure Commission, 2018 
7 Consistency of Collections Report, WRAP, 2016 



 
   

 

Key Responsibilities  
As OPRL expands our consumer engagement and member support services we’re building data-driven tools and 
discovering new insights into consumer behaviours and the recyclability of UK packaging designs.  We’re now 
looking for someone who can provide the intelligent customer function, shaping, integrating and delivering this 
work to give maximum value to members and our partners across the packaging value chain.  The Data Services 
Manager will be responsible for the maintenance and development of our data-based services and managing and 
growing our online services, so ensuring the retention of existing customers and enhancing the high reputation of 
OPRL. This will be essential in positioning OPRL as the future mandatory labelling scheme. 
 
You will support the Executive Director and Membership & Services Manager in delivering and developing OPRL’s 
data and online services so they can be scaled and deliver increasing automation as membership continues to 
grow rapidly, delivering increased value for OPRL, its customers and partners. 
 
1) Product/service development: Working with the Membership & Services Manager, colleagues and key 

delivery partners to specify and develop an array of customer service and consumer tools and services: 

• Implement and maintain a central OPRL Data Repository to act as a data hub for all OPRL current and 
proposed Data Services; 

• Maintain, develop and integrate existing online tools, delivering excellent, reliable and highly rated 
services, working closely with our partners and other key stakeholders; 

• Manage our long-term contractual arrangements with specialist suppliers to ensure best value; 
• Identify opportunities for new and improved services and partnerships which add value to our offer;  
• Identify and protect intellectual property created by OPRL in creating and developing data systems and 

applications; 
• Provide direct support to customers on technical ICT issues relating to the online tools. 
 

2) Data mining and insights: Working with the Membership & Services Manager and Marketing & Sales 
Manager to add value through insights and analysis as part of our developing product offer:   

 
• Devise, prioritise and execute a data and insights strategy for OPRL, including a ‘single request’ data 

acquisition approach, linking data needs across tools and combining in novel ways to derive new insights; 
• Identify new opportunities, secure new partnerships and develop business cases for future investment; 
• Advise on the design of data services linked to our web and app-based tools, ensuring design enables data 

extraction, integration and analysis to add value for customers, consumer users, OPRL, data partners and 
government and wider packaging and resources stakeholders; 

• Procure and manage such services following Executive and/or Board approval; 
• Provide data and insights for OPRL research, public policy inputs and product development supporting 

our mission. 
 
3) Data security and systems integrity: You will ensure the integrity and security of our website, tools and 

datasets.  Responsible for: 
 

• Ensuring all statutory duties including GDPR are met; 
• Ensuring OPRL respects the commercial confidentialities of our customers and partners; 
• Managing OPRL’s liabilities for third party data; 
• Devising and delivering relevant sections of our Business Continuity and Recovery plans; 
• Ensuring the full application of OPRL’s privacy policies whether via in-house or third party provided tools 

and services. 



 
   

 

Knowledge and Competencies  
• Database Technologies, specifically NoSQL products, also web concepts such as RESTful services and 

HTML 5 – essential  
• Familiarity with the cloud, Azure or AWS (Amazon Web Services) – essential  
• Procurement and project management – essential 
• Commerciality - essential 
• Customer care – highly desirable 
• Understanding of intellectual property as it relates to data services – desirable 

 
You will have the following competencies: 

• Insightful – Identifying key issues and opportunities, and understanding member business needs 
• Resourceful – Delivering high impact from limited budgets 
• Organised – Managing multiple initiatives and relationships  
• Meticulous – Ensuring accuracy and reliability through careful attention to detail 
• Creative – Finding novel solutions and new customer needs 
• Self-Starter – Comfortable working without frequent direction, within delegated authorities 
• Finisher-Completer – Ensuring initiatives are followed through and delivered to agreed plans 
• Influencer – Achieving through people without having authority over them  
• Resilient – Overcoming adversity through persistence and adaptability 

 

Person Specification 

You will be passionate about protecting our planet and want to use your data and ICT skills to drive a step change 
in the UK’s recycling performance. 

A graduate or equivalent, you will have three or more years significant experience in leading the development 
and delivery of data and ICT services.  A team player, you will exhibit and model ethical business values and relish 
working for a not-for-profit with an environmental purpose.  You will have a track record in significant ICT project 
delivery in a multi-disciplinary environment and will readily develop strong and effective working relationships as 
a collaborator.   

Wherever you are in your career, you will want to grow as a professional as part of our growing organisation. 

Application Details 
 
Applications should be made in writing to the Executive Chair, Jane Bevis, by email (jane@oprl.org.uk) enclosing 
a full CV and covering letter explaining your suitability and availability for the role. 
 
If you would like to discuss this exciting and evolving role before applying, please contact Jane, as above. 

 
Closing date for applications: cop Monday 9 December 2019 

Interviews: Tuesday 17 December in central London/Banbury 


